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				Got a problem, need advice?
			

			
				


				Ask our IT experts for free!
			

		

	



	
			
		
			
			


				


				


				


				
		
			


			Would you like to join DAM Invisible Technology and develop with us?
		

		
			


			Check our job opportunities!
		

	
				


				


				
		
			


			Got a problem, need advice?
		

		
			


			Ask our IT experts for free!
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			We turn
technology
invisible
		

	

	
	
		
			To take responsibility means that
we keep our promises and commitments
and so become reliable colleagues,
service providers and partners.
		

	



		
		
		
			

			
			
				

	Services


	

				
			

			SERVICE DESK 24/7

			
				Full service: that's what our Service Desk is all about. Not only managing your colleagues' inquiries centrally, but also monitoring IT systems and providing first-class resolutions.
				Read more...
			

			

		

				
			

			CLIENT OPERATIONS

			
				One of our main services, it’s mission is to make technology invisible. Whether you are a small, medium, multi or public organisation.  We provide client services for desktops, printers, mobile devices suiting your needs.
				Read more...
			

			

		

				
			

			APPLICATION OPERATIONS

			
				Legacy or cutting-edge technology? Custom or off-the-shelf? Countrywide system or running on a single workstation? We rarely encounter an impracticable challenge in application management.
				Read more...
			

			

		

				
			

			CRITICAL INFRASTRUCTURE OPERATION

			
				5-minute response time, start within 15 minutes, elimination within 2 hours, continuous monitoring with penalty. On Christmas Eve, Easter or during summer holidays.
				Read more...
			

			

		

				
			

			DATA AND SYSTEMS INTEGRATION

			
				Guarantee full functionality. This is our end-to-end systems integration philosophy. We will support your company's IT development with a dedicated team for your project, project management and waterfall or agile coordination to suit your needs.
				Read more...
			

			

		

				
			

			SECOND AND THIRD LEVEL SUPPORT

			
				We fill a gap in professional capacity and expertise. We solve critical situations and unstuck problems. We provide professional second and third level support to our partners in our competence centres.
				Read more...
			

			

		

				
			

			ADVISORY

			
				With our decades of professional knowledge and experience, we understand the problem at hand, speaking your language, without clichés and without superficial solutions.
				Read more...
			

			

		

				
			

			INFORMATION SECURITY

			
				Proper data protection is inevitable and unquestionable. Based on the risks involved, we guarantee secure operation using technical and organisational tools in combination resulting a comprehensive safeguard.
				Read more...
			

			

		

				
			

			CRISIS MANAGEMENT

			
				To save a project that is about to collapse or to avoid a disaster caused by environmental incident, we "save what can be saved" by intervening immediately.
				Read more...
			

			

		

				
			

			NIS2 preparation advice

			
				Is your business involved in NIS2?
 
We have highly qualified professionals, including our NIS2 consultants, who will be able to help you.We will guide you through the maze, prepare you for the new challenge and advise you on how to build your cybersecurity strategy to meet your deadlines.
				Read more...
			

			

		

		
	




			
			
			
				

	Products


	

				
			

			IR:IS

			
				Make effective decisions and control your company like the best do. Inquiry management, project controlling, resource management, asset inventory, CRM, CMDB, service inventory, service monitoring, service proposals, reports, dashboards. Two-way NAV, Jira and SAP interface – all information in one place, lightning fast, even on your mobile.
				Read more...
			

			

		

				
			

			Cloud Services

			
				Planned expenditure based on usage. Agility, fast implementation, cost-optimised response to individual needs - these are the benefits we bring to your business from the cloud.
				Read more...
			

			

		

				
			

			LOW-CODE PLATFORM PRODUCTS

			
				Develop web applications quickly and cost-effectively in Python using Odoo.
				Read more...
			

			

		

		
	




			
		

		
		
			

	Experts


	

		

						
				

				

				Management

				
					Management

					András

					CEO Managing Director

					contact
				

			

			
			

								


				
										
						

						
							

							
								Kornél
								Division Director
							

						

					

										
						

						
							

							
								Viki
								Talent management, social responsibility, marketing
							

						

					

										
						

						
							

							
								Sitya
								Organisational Pilot
							

						

					

										
						

						
							

							
								Zoli bácsi
								partner
							

						

					

										
						

						
							

							
								Andris
								Data Protection Officer (DPO)
							

						

					

										
						

						
							

							
								Donát
								Software developer
							

						

					

										
						

						
							

							
								Zsuzsi
								Financial coordinator
							

						

					

										
						

						
							

							
								Máté
								Software Development Manager
							

						

					

										
						

						
							

							
								Balázs
								Software developer
							

						

					

										
						

						
							

							
								Lipi
								Software developer
							

						

					

										
						

						
							

							
								Swegi
								Szoftverfejlesztő
							

						

					

										
						

						
							

							
								Edina
								Software tester
							

						

					

										
						

						
							

							
								Balázs
								Junior Software developer
							

						

					

										

				

				
			

						
				

				

				Division Management

				
					Division Management

					Kornél

					Division Director

					contact
				

			

			
			

								


				
										
						

						
							

							
								Petra
								Unit Manager
							

						

					

										
						

						
							

							
								Papa
								Microsoft-based systems, state-of-the-art hardware technologies
							

						

					

										
						

						
							

							
								Emil
								XaaS, CEPH, k8s, ZEN, *nix, code and performance optimization, databases
							

						

					

										
						

						
							

							
								Dezső
								LAN, MAN, WAN, IPS, WAF, perimeter and endpoint protection
							

						

					

										
						

						
							

							
								Sanyi
								Unit Manager
							

						

					

										
						

						
							

							
								Kopasz
								Oracle technologies, SAP HANA, integrated systems
							

						

					

										
						

						
							

							
								Szuni
								Site Manager
							

						

					

										
						

						
							

							
								Tomi
								Site leader, System engineer
							

						

					

										

				

				
			

						
				

				

				HR / Talent management

				
					HR / Talent management

					Viki

					Talent management, social responsibility, marketing

					contact
				

			

			
			

								


				
										
						

						
							

							
								Szandi
								Hr&Marketing assistant
							

						

					

										
						

						
							

							
								Zafi
								Support Assistant
							

						

					

										

				

				
			

						
				

				

				ADVICE AND CRISIS MANAGEMENT

				
					ADVICE AND CRISIS MANAGEMENT

					Zoli bácsi

					partner

					contact
				

			

			
			

				
			

						
				

				

				ORGANISATIONAL DEVELOPMENT

				
					ORGANISATIONAL DEVELOPMENT

					Sitya

					Organisational Pilot

					contact
				

			

			
			

				
			

						
				

				

				INFORMATION SECURITY

				
					INFORMATION SECURITY

					Andris

					Data Protection Officer (DPO)

					contact
				

			

			
			

				
			

						
				

				

				DATA AND SYSTEMS INTEGRATION

				
					DATA AND SYSTEMS INTEGRATION

					Kopasz

					Oracle technologies, SAP HANA, integrated systems

					contact
				

			

			
			

								


				
										
						

						
							

							
								Csaba
								Project manager
							

						

					

										
						

						
							

							
								Domi
								Junior service manager
							

						

					

										
						

						
							

							
								Feri
								Network systems engineer
							

						

					

										
						

						
							

							
								Bendegúz
								Junior Network systems engineer
							

						

					

										

				

				
			

						
				

				

				INFRASTRUCTURE OPERATIONS

				
					INFRASTRUCTURE OPERATIONS

					Sanyi

					Unit Manager

					contact
				

			

			
			

								


				
										
						

						
							

							
								Zoli
								System administrator
							

						

					

										
						

						
							

							
								Sanyi
								Service delivery manager
							

						

					

										
						

						
							

							
								Márk
								System administrator
							

						

					

										
						

						
							

							
								Viktor
								System administrator
							

						

					

										
						

						
							

							
								Ricsi
								System administrator
							

						

					

										
						

						
							

							
								Attila
								System administrator
							

						

					

										
						

						
							

							
								Béla
								Team leader of system administrators
							

						

					

										
						

						
							

							
								Dani
								System administrator
							

						

					

										
						

						
							

							
								Krisztián
								System administrator
							

						

					

										
						

						
							

							
								Tamás
								Service Manager
							

						

					

										
						

						
							

							
								Laci
								System administrator
							

						

					

										
						

						
							

							
								Gergő
								System administrator
							

						

					

										
						

						
							

							
								Kristóf
								System administrator
							

						

					

										
						

						
							

							
								Máté
								System administrator
							

						

					

										
						

						
							

							
								Gergő
								System administrator
							

						

					

										

				

				
			

						
				

				

				CLIENT MANAGEMENT

				
					CLIENT MANAGEMENT

					Szuni

					Site Manager

					contact
				

			

			
			

								


				
										
						

						
							

							
								Gergő
								System administrator
							

						

					

										
						

						
							

							
								Dávid
								Desktop support
							

						

					

										
						

						
							

							
								Lajos
								Facility manager
							

						

					

										
						

						
							

							
								Bogi
								IT assistant
							

						

					

										
						

						
							

							
								Zoltán
								System administrator
							

						

					

										
						

						
							

							
								Zsolt
								Project manager
							

						

					

										
						

						
							

							
								Jani
								Helpdesk team leader
							

						

					

										
						

						
							

							
								Péter
								Application operator
							

						

					

										
						

						
							

							
								Armand
								IT Helpdesk
							

						

					

										
						

						
							

							
								Piroska
								Application operator
							

						

					

										
						

						
							

							
								Ádám
								Project manager
							

						

					

										
						

						
							

							
								István
								Desktop support
							

						

					

										
						

						
							

							
								Jani
								System administrator
							

						

					

										
						

						
							

							
								Patrik
								IT Helpdesk
							

						

					

										
						

						
							

							
								Kriszti
								System support
							

						

					

										
						

						
							

							
								Döme
								System support
							

						

					

										
						

						
							

							
								Andi
								IT Helpdesk
							

						

					

										
						

						
							

							
								Bence
								IT Helpdesk
							

						

					

										
						

						
							

							
								Tomi
								System engineer
							

						

					

										
						

						
							

							
								Attila
								IT Helpdesk
							

						

					

										
						

						
							

							
								Vera
								IT Helpdesk
							

						

					

										

				

				
			

						
				

				

				MICROSOFT AND CRITICAL INFRASTRUCTURE

				
					MICROSOFT AND CRITICAL INFRASTRUCTURE

					Papa

					Microsoft-based systems, state-of-the-art hardware technologies

					contact
				

			

			
			

								


				
										
						

						
							

							
								Ákos
								Junior system engineer
							

						

					

										
						

						
							

							
								Safi
								System engineer
							

						

					

										
						

						
							

							
								Dia
								System engineer
							

						

					

										
						

						
							

							
								Guszti
								System engineer
							

						

					

										
						

						
							

							
								Luki
								System engineer
							

						

					

										
						

						
							

							
								Gergő
								System engineer
							

						

					

										

				

				
			

						
				

				

				CLIENT MANAGEMENT

				
					CLIENT MANAGEMENT

					Tomi

					Site leader, System engineer

					contact
				

			

			
			

								


				
										
						

						
							

							
								Sanyi
								System engineer
							

						

					

										
						

						
							

							
								Márk
								System administrator
							

						

					

										
						

						
							

							
								Gábor
								System administrator
							

						

					

										
						

						
							

							
								Máté
								System administrator
							

						

					

										

				

				
			

						
				

				

				Service Desk

				
					Service Desk

					Petra

					Unit Manager

					contact
				

			

			
			

								


				
										
						

						
							

							
								Lala
								System administrator
							

						

					

										
						

						
							

							
								Márton
								System administrator
							

						

					

										
						

						
							

							
								Bence
								System administrator
							

						

					

										
						

						
							

							
								Dani
								System administrator
							

						

					

										
						

						
							

							
								Bálint
								System administrator
							

						

					

										

				

				
			

						
				

				

				*NIX AND CLOUD SERVICES

				
					*NIX AND CLOUD SERVICES

					Emil

					XaaS, CEPH, k8s, ZEN, *nix, code and performance optimization, databases

					contact
				

			

			
			

								


				
										
						

						
							

							
								Attila
								System engineer
							

						

					

										
						

						
							

							
								Repi
								System engineer
							

						

					

										
						

						
							

							
								Tamás
								System engineer
							

						

					

										
						

						
							

							
								Menyus
								System engineer
							

						

					

										
						

						
							

							
								Tomi
								System engineer
							

						

					

										
						

						
							

							
								Ádám
								System engineer
							

						

					

										

				

				
			

						
				

				

				LOW-CODE PLATFORM DEVELOPMENT

				
					LOW-CODE PLATFORM DEVELOPMENT

					Máté

					Software Development Manager

					contact
				

			

			
			

				
			

			
		


	




		
		
		
			










	

		
		
			
				

				András Dorn
			
			
			
				Our story

				
				
					It started in 1995 at the Budapest University of Technology. The founders had two main goals by founding the company in 2005, in addition to seeing an opportunity to sell their own professional excellence on the market, they wanted to establish a place for their team of IT-obsessed people working together in a friendly atmosphere to achieve success.

Our success over the past 18 years has been built on winning such clients and delivering such projects that have proven our readiness for the international market with our professional excellence and commitment to clients.
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				SERVICE DESK 24/7
	CLIENT OPERATIONS
	APPLICATION OPERATIONS
	CRITICAL INFRASTRUCTURE OPERATION
	DATA AND SYSTEMS INTEGRATION
	SECOND AND THIRD LEVEL SUPPORT
	ADVISORY
	INFORMATION SECURITY
	CRISIS MANAGEMENT
	NIS2 preparation advice


		


		
		

		
						
						
						
						
						
						
						
						
						
						
					

	


	

		
		

			

			

				
					Full service: that's what our Service Desk is all about. Not only managing your colleagues' inquiries centrally, but also monitoring IT systems and providing first-class resolutions.

				


				
					
						
							

							
								Petra
								Service Desk
								Unit Manager
							
						
					


					
						There will always be IT problems. The question is how you manage them. Entrust us with the Service Desk function and enjoy safety.

We live in a fast world. Although human take the rhythm, when something goes wrong, everything suddenly freezes. In a corporate environment it's the same, but the risk can be critical. Workflows and customer services can be  endangered, and not only will the attached stress hurt, but you may also suffer financial loss. 

In these problematic situations it becomes clear that IT is the soul of the organisation. So let it have the attention it deserves. 

Let IT be:
- continuously monitored 24/7,
- transparent, 
- under control on process level
- centrally managed. 

All these are available through our systematically built up Service Desk, which based on our self-developed IR:IS system and our dynamic team of some 20 people.
Those who have already used our Service Desk experience that all IT requests and problems are solved in time. Without exception all cases are traceable, well documented and accountable. 

We provide IT operations in 5 main areas:
- 24/7 IT service monitoring and constant supervision by specialists,
- user identity and authorization management,
- user device management,
- application operation management,
- IT supplier coordination.

It's much more than a call centre service. Our tasks include system support, application password management, incident resolutions during calls, maintenance related information services and similar functions that ease the IT processes.

A new client cooperation can be based on our solid Service Desk concept which has been proven in hundreds of projects. This is the starting point, and then we are going adapt it to your company's processes. 

We are at your disposal to discuss your needs!

						
						
						Get in touch
						

					


					
						FUNKY

To be funky means we believe in and build on our colleagues creativity and diversity. This means we are motivated as well as treat tasks as challenges instead of problems. 

					

				


			


			
				


				
										
						


						
							

						

						
							 

							

						

						

					

									

			

		


		
		

			

			

				
					One of our main services, it’s mission is to make technology invisible. Whether you are a small, medium, multi or public organisation.  We provide client services for desktops, printers, mobile devices suiting your needs.

				


				
					
						
							

							
								Sanyi
								INFRASTRUCTURE OPERATIONS
								Unit Manager
							
						
					


					
						We provide your company's IT engine to ensure that information processing is problem-free and smooth.

Client device management is a key-service at our company. It helps our partners operate stably and effortlessly, without having to deal with the particular IT problems of their users. We adapt to your company's size and needs: we can be present with an on-site team of up to 25 people, while for smaller clients we provide an efficient and cost-effective solution through remote support.

However, we can't avoid IT problems, we can make problem management so easy, that your company can focus on running your business.

No operating system is challenging for our experts, so you can count on us if you're running Windows, Mac or any Linux.

						
						
						Get in touch
						

					


					
						Our mission:

To work shoulder to shoulder with our partners to reach 99.9+% system availability, 90+% customer satisfaction and 95+% user satisfaction while maintaining their unique business needs: to make technology invisible.

					

				


			


			
				


				
										
						


						
							

						

						
							 

							

						

						

					

									

			

		


		
		

			

			

				
					Legacy or cutting-edge technology? Custom or off-the-shelf? Countrywide system or running on a single workstation? We rarely encounter an impracticable challenge in application management.

				


				
					
						
							

							
								Kopasz
								DATA AND SYSTEMS INTEGRATION
								Oracle technologies, SAP HANA, integrated systems
							
						
					


					
						Currently 18 experts are working on a wide range of applications, let it be Lotus Notes, SAP, Oracle, Odoo, Nexon, Sherpa, Press, e-learning frameworks, Java, JS, .Net, Fortran, web technologies. We ensure their operation by applying ITIL processes 24/7.

We'll take care of overnight tasks, repairs and releases so that your team can start the next working day well, rested and efficient.

						
						
						Get in touch
						

					


					
						Our mission:

To work shoulder to shoulder with our partners to reach 99.9+% system availability, 90+% customer satisfaction and 95+% user satisfaction while maintaining their unique business needs: to make technology invisible.

					

				


			


			
				


				
										
						


						
							

						

						
							 

							

						

						

					

									

			

		


		
		

			

			

				
					5-minute response time, start within 15 minutes, elimination within 2 hours, continuous monitoring with penalty. On Christmas Eve, Easter or during summer holidays.

				


				
					
						
							

							
								Emil
								*NIX AND CLOUD SERVICES
								XaaS, CEPH, k8s, ZEN, *nix, code and performance optimization, databases
							
						
					


					
						Gas, electricity, ambulances, monthly salaries, bank services? What they have in common is that they must work all the time, all the time. The system, even with geo-redundantly distributed hardware and software components, will be a three-legged stool. With two legs.

Efficient 7/24 operation with proven capacity for immediate intervention is the third leg. We are.

						
						
						Get in touch
						

					


					
						Our mission:

To work shoulder to shoulder with our partners to reach 99.9+% system availability, 90+% customer satisfaction and 95+% user satisfaction while maintaining their unique business needs: to make technology invisible.

					

				


			


			
				


				
										
						


						
							

						

						
							 

							

						

						

					

									

			

		


		
		

			

			

				
					Guarantee full functionality. This is our end-to-end systems integration philosophy. We will support your company's IT development with a dedicated team for your project, project management and waterfall or agile coordination to suit your needs.

				


				
					
						
							

							
								Kopasz
								DATA AND SYSTEMS INTEGRATION
								Oracle technologies, SAP HANA, integrated systems
							
						
					


					
						We have significant experience in building systems that generate several 10 billion HUF in revenue per month. Will yours be next?

If you've worked on any complex development project with an external partner, you'll know that the success of the work depends almost more on communication and organisation than on the integration task itself. 

We also focus on these areas during our system integration projects, which typically last several months. This allows us to be efficient not only in terms of time, but also in terms of money. In addition to always up-to-date IT expertise, our clients also benefit from efficient communication, task allocation and scheduling.

Our Systems Integration Competence Centre offers a complete solution from project design, implementation, ongoing management and monitoring to post-project evaluation: whether it's network deployment, data analysis, data access rate optimisation, or complex data migration and mining.

						
						
						Get in touch
						

					


					
						Values before interests

Values before interests means that our values are not compromised in the interest of profit. We are aware of our social responsibility and we take practical steps to fulfil it.

					

				


			


			
				


				
										
						


						
							

						

						
							 

							

						

						

					

									

			

		


		
		

			

			

				
					We fill a gap in professional capacity and expertise. We solve critical situations and unstuck problems. We provide professional second and third level support to our partners in our competence centres.

				


				
					
						
							

							
								Papa
								MICROSOFT AND CRITICAL INFRASTRUCTURE
								Microsoft-based systems, state-of-the-art hardware technologies
							
						
					


					
						Our competence centre engineers bring a century and a half of experience and expertise to support IT teams with diverse needs in different industries. Microsoft or Linux, Oracle or SAP. Traditional virtualisation or container technology. Software-based networking or data centre networking. Wifi or cable. Optimized for maximum security or convenience. Solutions tailored to your IT needs. We are Mr. Wolf - the problem solver.

						
						
						Get in touch
						

					


					
						Shoulder to shoulder

Shoulder to shoulder means we work together with our partners to meet their targets while keeping their unique needs and situation in mind. We develop partnerships and are open to opinions that are different from our own.

					

				


			


			
				


				
										
						


						
							

						

						
							 

							

						

						

					

									

			

		


		
		

			

			

				
					With our decades of professional knowledge and experience, we understand the problem at hand, speaking your language, without clichés and without superficial solutions.

				


				
					
						
							

							
								Zoli bácsi
								ADVICE AND CRISIS MANAGEMENT
								partner
							
						
					


					
						Our up-to-date knowledge of industry best practices ensures that we offer you the most adaptable solutions for both architectural design and implementation. Whether it's developing your IT strategy, designing and reengineering your IT processes, designing and implementing your architecture, ensuring maximum security, finding the best value for money or selecting the most reliable suppliers, we take responsibility for your success.

						
						
						Get in touch
						

					


					
						Professionalism

For us professionalism means that our professional knowledge is up to date, we openly represent our opinions and work towards our goals, we are prepared to take pioneering steps and continually develop our know-how and processes.

					

				


			


			
				


				
										
						


						
							

						

						
							 

							

						

						

					

									

			

		


		
		

			

			

				
					Proper data protection is inevitable and unquestionable. Based on the risks involved, we guarantee secure operation using technical and organisational tools in combination resulting a comprehensive safeguard.

				


				
					
						
							

							
								Andris
								INFORMATION SECURITY
								Data Protection Officer (DPO)
							
						
					


					
						Our information security services include intrusion and vulnerability assessments, audit preparation, security audits, incident detection and post-incident management. User IT security awareness, preparation of training materials and delivery of training courses in line with the latest security trends.
As a secondary activity in the design of projects, we focus on ensuring that the IT service to be developed uses the most up-to-date and optimal procedures, tools and security settings.

						
						
						Get in touch
						

					


					
						


Responsibly

To take responsibility means that we keep our promises and commitments and so become reliable colleagues, service providers and partners.







					

				


			


			
				


				
										
						


						
							

						

						
							 

							

						

						

					

									

			

		


		
		

			

			

				
					To save a project that is about to collapse or to avoid a disaster caused by environmental incident, we "save what can be saved" by intervening immediately.

				


				
					
						
							

							
								Zoli bácsi
								ADVICE AND CRISIS MANAGEMENT
								partner
							
						
					


					
						The source is gone, the key person has stood up, the request has gone wrong, or it just doesn't work and won't be ready. These are the most common causes of derailment. We use our pragmatic approach, our resilience, our perseverance and our experience in storms to rescue those trapped in the cave.

In the event of a lightning strike without EMC protection, a poorly wired phase, a burst pipe, or other disaster, we can provide a full service park and equipment replacement from our on-call inventory.

						
						
						Get in touch
						

					


					
						Professionalism

For us professionalism means that our professional knowledge is up to date, we openly represent our opinions and work towards our goals, we are prepared to take pioneering steps and continually develop our know-how and processes.

					

				


			


			
				


				
										
						


						
							

						

						
							 

							

						

						

					

									

			

		


		
		

			

			

				
					Is your business involved in NIS2?

 

We have highly qualified professionals, including our NIS2 consultants, who will be able to help you.We will guide you through the maze, prepare you for the new challenge and advise you on how to build your cybersecurity strategy to meet your deadlines.

				


				
					
						
							

							
								Kopasz
								DATA AND SYSTEMS INTEGRATION
								Oracle technologies, SAP HANA, integrated systems
							
						
					


					
						The NIS2 (Network and Information Security Directive 2) is an EU directive aimed at strengthening the protection of cyberspace and information systems in the European Union. Preparing for NIS2 is important for organisations, service providers and infrastructures in the EU, as the directive sets out a number of requirements in the area of cyber security.

Act XXIII. of 2023 on cybersecurity certification and cybersecurity supervision (Kibertan.tv.) determines which companies and organisations are covered by the new requirements of the NIS 2 Directive in Hungary and what requirements they have to meet.

Key points in the Directive: 

Cybersecurity against cyber threats

Data protection and customer confidence

Compliance with regulatory requirements

Fostering industry cooperation

Innovation and market advantage

Strengthening international cooperation

Compliance with the Directive creates opportunities for innovation, business growth and a safer online environment in the EU and beyond.

We believe that complying with the cybersecurity law requires not only technology solutions and process improvements, but also knowledge of the entire regulatory environment, therefore Bán, S.Szabó, Rausch & Partners Law Firm is our expert partner for an integrated solution.

						
						
						Get in touch
						

					


					
						By making IT infrastructure operations invisible, we are committed to providing professional IT support to our customers!

					

				


			


			
				


				
										
						


						
							

						

						
							 

							

						

						

					

									

			

		


		
	





	

	
		

	

		
				IR:IS
	Cloud Services
	LOW-CODE PLATFORM PRODUCTS


		


		
		

		
						
						
						
					

	


	

		
		

			

			

				
					Make effective decisions and control your company like the best do. Inquiry management, project controlling, resource management, asset inventory, CRM, CMDB, service inventory, service monitoring, service proposals, reports, dashboards. Two-way NAV, Jira and SAP interface – all information in one place, lightning fast, even on your mobile.

				


				
					
						
							

							
								András
								Management
								CEO Managing Director
							
						
					


					
						Your company dashboard - finally everything in one place, transparently and with a focus on efficiency.

Imagine a corporate governance system... 
... where all your salespeople can see what their current commission is,
... which you can use to see the schedule and time spent on any running project, 
... in which Finance retrieves the reports you need at the touch of a button, instead of excel sheets. 
... and all accessible from anywhere, even on your mobile. These are just a few illustrations of a complete IT platform that brings IT expertise to your business to meet the needs of even the most demanding - whether it's maximising profits or customer satisfaction. IR:IS is flexible enough to cover both the IT process management of multinationals and even the entire business management of smaller IT companies.
What you'll feel from the first moment you start using IR:IS is a dramatic increase in efficiency. Finally, everyone has convenient access to the material they need to work in one place and reports with ease - turning management from an unnecessary hassle into an effortless routine for the benefit of the whole organisation.
Invoicing, holidays, sales offers are not only in one place, they are also available at lightning speed. But let the numbers speak for themselves - we've measured how fast the 

Use IR:IS: 
new task opening in less than half a minute,
simple reporting in just 5 seconds (full report in half a minute),
and registering a detailed sales offer takes just 4 minutes.
So everything from error reporting to high level management reports is covered, all with an operational logic that is ITIL and audit compliant.
Human resource management will also be a breeze with IR:IS. You can keep track of new colleagues or changes caused by reorganisation: the WIW (Who is who) company organigram will show you the entire company structure in a blink of an eye, but not only your colleagues and HR team will be happy with this feature - IT will be too: the module also makes it easy to manage user rights.

IR:IS will be your company's iris, giving you full visibility.

						
						
						Get in touch
						

					


					
						In the competition for skilled labour, Hungary is in a very special position, as the IT industry is not based in the same location as the rest of the world, and the most skilled workers are employed by foreign employers. This economic factor holds Hungarian ITC companies at bay almost like a biting grip and explicitly restrains their ability to innovate and develop.

					

				


			


			
				


				
										
						


						
							

						

						
							 

							

						

						

					

									

			

		


		
		

			

			

				
					Planned expenditure based on usage. Agility, fast implementation, cost-optimised response to individual needs - these are the benefits we bring to your business from the cloud.

				


				
					
						
							

							
								Emil
								*NIX AND CLOUD SERVICES
								XaaS, CEPH, k8s, ZEN, *nix, code and performance optimization, databases
							
						
					


					
						The sunny future of flexible and cost-effective IT lies in the cloud.

The benefits of cloud platforms are now almost trivial - but the COVID-19 home office era has brought them into the lives of even those companies that didn't use them before.

We've seen it first hand, as we've migrated IT systems from email systems with a few tens of users to IT platforms with thousands of users for companies moving from home to work. 

These projects are based on Microsoft 365 and Azure cloud solutions - we have extensive expertise in their design and implementation, whether they are purely cloud-based or hybrid. We are also well-versed in IaaS (Infrastructure as a Service), PaaS (Platform as a Service) and Saas (Software as a Service) cloud systems.

In addition to products from world-renowned providers, we also operate our own cloud: In one of the largest data centres in Hungary, on our own servers, primarily in a PaaS service model. We provide high availability for the systems running here with advanced system engineering support and system monitoring. Our services include open source mail, streaming services and various web applications and business management systems.

Remote access is, of course, just one of the many benefits of cloud systems - such as lower infrastructure costs, predictable spending, agility and rapid implementation.

						
						
						Get in touch
						

					


					
						Values before interests

Values before interests means that our values are not compromised in the interest of profit. We are aware of our social responsibility and we take practical steps to fulfil it.

					

				


			


			
				


				
										
						


						
							

						

						
							 

							

						

						

					

									

			

		


		
		

			

			

				
					Develop web applications quickly and cost-effectively in Python using Odoo.

				


				
					
						
							

							
								Máté
								LOW-CODE PLATFORM DEVELOPMENT
								Software Development Manager
							
						
					


					
						Who's who, multi platform entitlement management, bespoke human resource management system, document repository, full process management, editing system or commission accounting. The number of possible uses is virtually unlimited. The relative implementation times are shorter, the costs are lower, the client-side time and effort is negligible compared to an average custom deployment project. This is the value proposition of our Odoo-based developments.

						
						
						Get in touch
						

					


					
						Professionalism

For us professionalism means that our professional knowledge is up to date, we openly represent our opinions and work towards our goals, we are prepared to take pioneering steps and continually develop our know-how and processes.

					

				


			


			
				


				
										
						


						
							

						

						
							 

							

						

						

					

									

			

		


		
	





	

	
		

	Join us!


	

			
				
					Hálózati rendszermérnök
					

					1 open position
				
				
			
	
				
					Rendszergazda
					

					1 open position
				
				
			
	
				
					Linux rendszermérnök
					

					1 open position
				
				
			
	
				
					JavaScript fejlesztő
					

					1 open position
				
				
			
	
				
					Alkalmazás üzemeltető (SAP)
					

					1 open position
				
				
			
	
				
					IT support diákmunka
					

					1 open position
				
				
			
	
				
					Senior Windows Rendszermérnök
					

					1 open position
				
				
			
	
				
					Helpdesk (rendszertámogató) munkatárs
					

					1 open position
				
				
			
	
				
					IT support / Servicedesk munkatárs
					

					1 open position
				
				
			



		
			Other positon
		


	




	

		
						
				
					
						

						
							Dezső
							NETWORK AND IT SECURITY
							LAN, MAN, WAN, IPS, WAF, perimeter and endpoint protection
							
					
				


				
					Hálózati rendszermérnök

					Legyél tagja 

HÁLÓZATI RENDSZERMÉRNÖK

csapatunknak!

Feladatok:
     Meglévő hálózatok fejlesztése és üzemeltetése
     Új hálózati infrastruktúrák tervezése 
     Hálózatokkal kapcsolatos problémák megoldása, kezelése
     Együttműködés más szakterületek (Windows, Linux, stb…) szakértőivel
     Projektekben való aktív részvétel

Elvárások:
     Legalább 5 év hálózat üzemeltetési tapasztalat 
     Cisco hálózati eszközök üzemeltetésében szerzett tapasztalat
     Wi-Fi hálózatokkal kapcsolatos tapasztalat (Aruba)
     Tűzfalakkal kapcsolatos tapasztalat (Palo Alto, Sophos)
     Ügyfélközpontú gondolkodásmód, megoldásorientáltság
     Önálló munkavégzés 
     Angol nyelvtudás

Előny:
     Cisco CCNA, Aruba, Sophos certifikáció

Munkavégzés helye:
     Home office / Budapest

Amit kínálunk:
     Versenyképes és teljesítmény arányos kompenzációs csomag
     Szakmai tanfolyamok és angol nyelvtanulási lehetőség
     Egészségprogram (támogatott sportolási lehetőség)
     Dinamikusan fejlődő és folyamatosan bővülő vállalati környezet
     Változatos és önálló munkavégzés

					
					
					Send resume
					

				

			

						
				
					
						

						
							Sanyi
							INFRASTRUCTURE OPERATIONS
							Unit Manager
							
					
				


				
					Rendszergazda

					Légy Te is tagja

RENDSZERGAZDA 

csapatunknak!

Feladatok:
     desktop üzemeltetés és támogatás,
     alap szintű szerver üzemeltetés és támogatás,
     együttműködés más szakterületek kollégáival,
     aktív, kezdeményező részvétel az üzemeltetői csapatban.

Az alábbiakkal szükséges rendelkezned:
     minimum 1-2 éves desktop üzemeltetési tapasztalat, 
     Active Directory legalább alapszintű ismerete,
     Microsoft alapú kliens operációs rendszerek ismerete,
     legalább alapszintű hálózati ismeretek,
     ügyfélközpontú gondolkodásmód, megoldás orientáltság,
     önálló munkavégzésre való alkalmasság,
     jó kommunikációs készség,
     rugalmasság, mobilitás.

Előnyt jelent:
     ticketing rendszerekben való jártasság,
     rendszerszemlélet,
     nagyvállalati IT környezetben szerzett tapasztalat,
     angol nyelvtudás, B kategóriás jogosítvány.

Munkavégzés helye:
     Budapest vagy Tatabánya

Amit kínálunk:
     Szakmai fejlődési lehetőség, magasabb szintű szerver üzemeltetési feladatok,
     Változatos és önálló munkavégzés
     Hosszútávú, biztos munkalehetőség
     Dolgozói részvényprogram
     Kulturált, modern irodai környezet
     Sportolási lehetőség, egészségprogram
     Szakmai képzések, angol nyelvtanfolyam 
     Közvetlen, családias hangulatú csapat

					
					
					Send resume
					

				

			

						
				
					
						

						
							Emil
							*NIX AND CLOUD SERVICES
							XaaS, CEPH, k8s, ZEN, *nix, code and performance optimization, databases
							
					
				


				
					Linux rendszermérnök

					Gyere hozzánk

LINUX RENDSZERMÉRNÖKNEK,

ha szeretnél LINUX/UNIX alapú rendszereket üzemeltetni, építeni!

Feladatok:
Linux rendszerüzemeltetési és támogatási feladatok ellátása széles ügyfélkörben
Linux alapú rendszerek tervezése, kialakítása, új eljárások kidolgozása, javaslatok készítése
Felügyeleti rendszerek kezelése
Kiemelt jelentőségű és sürgősségű incidensek személyes kezelése
Linux szakértelem megjelenítése és hasznosítása a rendszerintegrációs projektekben
Alkalmazások fejlesztésének, tesztelésének, kiadáskezelésének és üzemeltetésének támogatása 
Szerverek, hálózatok behatolás védelemének ellenőrzése, különböző biztonsági vizsgálatok elvégzése
Együttműködés más szakterületek (hálózat, hardver, Windows, stb…) szakértőivel
Aktív, kezdeményező részvétel a rendszermérnök csapatban
Projektekben való aktív részvétel

Elvárások:
Ügyfélközpontú gondolkodásmód, siker-, megoldásorientáltság
Linux üzemeltetésben szerzett legalább 3 éves tapasztalat
Disztribúciótól független Linux szakértelem
Linux applikációs szerver környezetek (Tomcat, Jboss, Httpd, Nginx) ismerete
adatbázis technológiák ismerete (MariaDB Galera, PostgreSQL)
Virtualizációs, (KVM/VMware) technológiák ismerete
Felügyeleti technológiák (Icinga2, Nagios) ismerete

Előny:
Docker, Kubernetes, Ansible, Elasticsearch ismeretek 
Angol nyelvtudás
Mobilitás, B kategóriás jogosítvány

Munkavégzés helye:
Home office / Budapest / Székesfehérvár

Amit kínálunk:
     Változatos és önálló munkavégzés
     Szakmai fejlődési lehetőség
     Hosszútávú, biztos munkalehetőség
     Dolgozói részvényprogram
     Home office lehetőség
     Kulturált, modern irodai környezet
     Sportolási lehetőség, egészségprogram
     Szakmai képzések, angol nyelvtanfolyam 
     Ingyen parkolási lehetőség, remek lokáció
     Közvetlen, családias hangulatú csapat
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							András
							Management
							CEO Managing Director
							
					
				


				
					JavaScript fejlesztő

					Gyere hozzánk

JavaScript fejlesztőnek!

Feladatok:
Vállalatirányítási rendszer fejlesztése, kis létszámú, agilis csapatban
Felhasználói felületek elkészítése, kliens oldali logika kódolása (Ember.js)

Az alábbiakkal szükséges rendelkezned:
Minimum 3 éves JavaScript tapasztalat 
PostgreSQL ismeretek
Git verziókezelő használata

Előnyt jelent:
Ember.js ismerete
Ticketing rendszerekben való jártasság
Rendszerszemlélet
Nagyvállalati IT környezetben szerzett tapasztalat

Amit kínálunk:
     Változatos és önálló munkavégzés
     Szakmai fejlődési lehetőség
     Hosszútávú, biztos munkalehetőség
     Dolgozói részvényprogram
     Home office lehetőség
     Kulturált, modern irodai környezet
     Sportolási lehetőség, egészségprogram
     Angol nyelvtanfolyam, szakmai képzések
     Ingyen parkolási lehetőség, remek lokáció
     Közvetlen, családias hangulatú csapat

Munkavégzés helye: 
Home office (Igény esetén budapesti vagy székesfehérvári irodáink)
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							Szuni
							CLIENT MANAGEMENT
							Site Manager
							
					
				


				
					Alkalmazás üzemeltető (SAP)

					

Csatlakozz hozzánk

Alkalmazás üzemeltető (SAP)

pozícióba!




 




Informatikai rendszereket tervezünk, építünk, fejlesztünk, üzemeltetünk és szavatoljuk biztonságukat több mint 15 éve folyamatosan.

 

 



Főbb feladatok, munkák:

SAP alkalmazás üzemeltetés (bázis, HR, FI modulok)
Heti riportok feldolgozása
Havi könyvelés az FI-be
Évváltási tevékenységek 
Adatszolgáltatás különféle Auditokhoz
Jogosultság igénylések feldolgozása
Kiadott patch-ek, csomagok implementálása
Hiba- és incidenskezelés
SAP-vel kapcsolatos projektek támogatása

 




Az álláshoz tartozó elvárások:

SAP alkalmazás üzemeltetési tapasztalat
Angol nyelvtudás szóban és írásban
Tapasztalat multis környezet üzemeltetésében

 




Az állás betöltéséhez előnyt jelent:

Ticketing rendszerekben való jártasság
Angol nyelvű segítség nyújtás IT területen
Rendszerszemlélet

 




Amit kínálunk:

Hosszú távú, biztos munkalehetőség
Home office lehetőség
Munkaidő: hétköznap egy műszakban 
Teljes vagy részmunkaidő
Kulturált, modern irodai környezet
Sportolási lehetőség, egészségprogram
Részvényprogram
Angol nyelvtanfolyam
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							Petra
							Service Desk
							Unit Manager
							
					
				


				
					IT support diákmunka

					Légy Te is tagja

IT SUPPORT

munkatárs!

 

Feladatok:


- egy országosan fontos szoftver supportálása, a felmerülő problémák dokumentációja és továbbítása

 

Elvárások:


- Informatikai vagy mérnöki tanulmányok vagy IT munkatapasztalat
- Érdeklődés support iránt
- Minimum további 1,5 év jogviszony

 

Amit kínálunk:


- jól felszerelt irodai munkakörnyezet
- könnyen összeegyeztethető beosztás az egyetemi tanulmányokkal, a beosztás 2 héttel előre elkészül

Munkaidő: 

- Hétköznap: 16 órától másnap reggel 8 óráig (8-12 órás munkaidő)

- Hétvégén: 24 óra (12 órás munkaidő)

 

Szükséges nyelvtudás

Angol (Középfok)

 

Kiválasztásnál előnyt jelent

-hosszabb távú elköteleződés -informatikai vonalon folytatott tanulmány

 

Heti óraszám

20 - 28 óra

 

Fizetés


Br. 1850 Ft/óra

 

 

					
					
					Send resume
					

				

			

						
				
					
						

						
							Papa
							MICROSOFT AND CRITICAL INFRASTRUCTURE
							Microsoft-based systems, state-of-the-art hardware technologies
							
					
				


				
					Senior Windows Rendszermérnök

					Csatlakozz hozzánk

Senior Windows Rendszermérnök

pozícióba!

 

Feladatok:

	Magas rendelkezésre állású Microsoft operációs rendszeren kialakított infrastruktúrák második, illetve harmadik szintű támogatása közép és nagyvállalati környezetben
	Rendszerintegrációs projektekben való aktív részvétel, szakmai vezetés, Microsoft alapú szakértelem megjelenítése és hasznosítása
	Magas rendelkezésre állású virtualizált környezetek (HyperV, VMware) tervezése, integrációs projektekben való aktív részvétel
	Felhős, és hibrid technológiák magas szintű ismerete (M365, Azure)
	Mentési rendszerek kialakítása (leginkább Veeam,Symantec)
	Technikai tanácsadás, szakértői konzultáció
	Rendszerüzemeltetési, támogatási feladatok ellátása széles ügyfélkörben
	Kiemelt jelentőségű és sürgősségű incidensek személyes kezelése
	Projektek szakmai- és erőforrás tervezésében való részvétel
	Szakmai egyeztetés az ügyfelek belső szakértőivel, informatikai vezetőivel
	Kisebb feladatok projektmenedzselése
	Műszaki dokumentációk írása, véleményezése
	Tudás- és tapasztalatátadás a fiatalabb kollégák felé
	Együttműködés más szakterületek (hálózat, hardver, Linux, stb…) szakértőivel
	Aktív, kezdeményező részvétel a rendszermérnök csapatban


Elvárások:

	Ügyfélközpontú gondolkodásmód, siker-, megoldás orientáltság
	Nagyvállalati Microsoft alapú környezet üzemeltetésében, projektek kivitelezésében szerzett legalább 10 éves tapasztalat
	Powershell programozás alapos ismerete
	Microsoft Active Directory üzemeltetésben, projektek kivitelezésében szerzett legalább 10 éves tapasztalat
	Microsoft Exchange Server 2010+ üzemeltetésben, projektek kivitelezésében szerzett legalább 5 éves tapasztalat
	Microsoft SQL Server üzemeltetésben szerzett, projektek kivitelezésében legalább 5 éves tapasztalat
	Virtualizációs, fürtözési technológiák ismerete, legalább 5 éves tapasztalat, kiemelten HyperV és VMware
	Microsoft Azure és M365 technológiák magas szintű ismerete, migrációs projektekben való tapasztalat
	Felügyeleti technológiák ismerete
	Monitoring rendszerek ismerete
	Alapos hálózati ismeret
	Szerver, storage, hardver ismeret
	Önálló munkavégzésre való alkalmasság
	Logikus gondolkodásmód, rendszerszemlélet
	Proaktív és kreatív hozzáállás problémák megoldásában
	Középfokú angol nyelvtudás
	Mobilitás, B kategóriás jogosítvány


Előnyök:

	Microsoft minősítések megléte
	VMware minősítések megléte
	SharePoint üzemeltetésben szerzett tapasztalat
	Mentési technológiák ismerete (CA Brightstor, Symantec Backup Exec, HP Data Protector, IBM TSM, stb.)
	Privát felhő üzemeltetésben szerzett tapasztalat
	DevOps, NoOps ismeretek


 

Munkavégzés helye: Budapest

Amit kínálunk:

	Versenyképes és teljesítmény arányos kompenzációs csomag
	Szakmai fejlődési lehetőség
	Dinamikusan fejlődő és folyamatosan bővülő vállalati környezet
	Változatos és önálló munkavégzés
	Részvétel egy fiatal, dinamikus csapat munkájában
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							Szuni
							CLIENT MANAGEMENT
							Site Manager
							
					
				


				
					Helpdesk (rendszertámogató) munkatárs

					Legyél tagja 

Helpdesk (rendszertámogató) 

csapatunknak! 

Feladatok:

	Hibabejelentések rögzítése Helpdesk rendszerben
	Hibajegy vizsgálata, megoldás, dokumentálás
	Hibajegy továbbadása magasabb szintű megoldócsoport felé
	Hibajegy életútjának nyomon követése
	Desktop operációs rendszerek támogatása
	AD adminisztrátori feladatok (GPO-k készítése, jogosultságok beállítása, stb…)
	Report-ok készítése, dokumentációk írása


Elvárások:

	Legalább középfokú iskolai végzettség
	Microsoft alapú kliens operációs rendszerek ismerete
	Hálózati ismeretek
	AD ismeretek
	B2 jogosítvány és vezetési rutin


Előnyt jelent:

	Kommunikációs szintű angol nyelvtudás (írásban és szóban)
	Nagyvállalati IT környezetben szerzett tapasztalat
	Szakirányú végzettség
	Ticketing rendszerekben való jártasság
	Rendszerszemlélet


Amit kínálunk:

	Szakmai és nyelvtanfolyamok, képzések
	Változatos és önálló munkavégzés
	Gyors szakmai fejlődési lehetőség
	Munkaidő: hétköznapokon 8:00 – 18:00 (beosztástól függően)
	Teljes vagy részmunkaidőben 


 

Munkavégzés helye: Budapest
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							Petra
							Service Desk
							Unit Manager
							
					
				


				
					IT support / Servicedesk munkatárs

					Legyél tagja 

IT Support/Servicedesk

csapatunknak! 

Feladatok:

     IT rendszerekhez köthető felhasználói bejelentések (hibák, változások) fogadása
     Monitoring rendszerekből érkező riasztások feldolgozása, szükség esetén megoldása és/vagy        továbbítása a megoldók vagy megoldócsoportok felé
     Az elvégzett tevékenységek pontos dokumentálása
     Tudásbázis bővítése
     Incidenskezelés támogatása
     Belső és ügyfél oldali havi, heti, napi riportok készítése

Elvárások:

     Magasfokú problémamegoldó készség
     Kiváló kommunikációs készség (szóban és írásban)
     Legalább középfokú végzettség (informatika előny)
     Csapatjátékosság
     Segítőkészség, ügyfélközpontúság
     Rugalmasság 
     Proakivitás

Előnyt jelent:

     Felsőfokú IT végzettség
     1-2 éves tapasztalat
     ITIL vizsga vagy tanfolyam 
     Középszintű angol nyelvtudás
     IT területen szerzett tapasztalat
     B kategóriás jogosítvány

Amit kínálunk:

     Változatos és önálló munkavégzés
     Fejlődési lehetőség
     Hosszútávú, biztos munkalehetőség
     Home office lehetőség (próbaidő után heti 1-2 nap)
     Kulturált, modern irodai környezet
     Sportolási lehetőség, egészségprogram
     Angol nyelvtanfolyam 
     Ingyen parkolási lehetőség, remek lokáció
     Közvetlen, családias, fiatal csapat

Munkavégzés helye: Budapest, H-P: 8:00 – 16:00 és 14:00 – 22:00 (heti váltásban)
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	A DAM INVISIBLE TECHNOLOGY ZRT. ADATKEZELÉSI TÁJÉKOZTATÓJA A SZEMÉLYES ADATOK KEZELÉSÉRŐL


	
		In its activities, DAM Invisible Technology Plc. pays special attention to the protection of personal data and compliance with mandatory legal provisions. DAM Invisible Technology Plc. takes particular care of the principles of fairness, transparency and purpose limitation, data economy, accuracy, limited storage, integrity and confidentiality, and accountability.

I. The data manager

Name: DAM Invisible Technology Plc.
Registered office: 64. Budaörsi Road, 1118, Budapest, Hungary 
Postal address: 64. Budaörsi Road, 1118, Budapest, Hungary
E-mail address: support@damit.hu 
Central telephone number: (+36-1 666 3 777) 
Website: https://damit.hu/

II. Interpretative provisions

The person concerned: any natural person identified on the basis of specific personal data and any natural person who can be identified directly or indirectly.

Personal data: any information relating to the person concerned. A natural person who can be identified (directly or indirectly) in particular by reference to an identifier such as name, number, location data, online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.

Data managing: any operation or set of operations which is performed upon personal data or on sets of personal data, whether or not automatised, such as collection, recording, organisation, structuring, storage, adaptation or alteration, retrieval, consultation, usage, disclosure by transmission, dissemination or otherwise making available, alignment or combination, restriction, erasure or annullation.

Data manager: the natural or legal person, public authority, agency or any other organisation, which alone or jointly with others determines the purposes and means of the managing of personal data. Where the purposes and means of the managing are determined by the EU or Member State law, the law may also determine the manager or the specific criteria for the designation of the manager.

Data manager:  the natural or legal person, public authority, agency or any other organisation that manages personal data on behalf of the Curia.

Consent of the person concerned: aa freely given, specific, informed and unambiguous indication of the person concerned's wishes, by which the person concerned signifies, by a statement or by an act unambiguously expressing their consent, that they give their consent to the processing of personal data concerning them.

Data protection incident: a damage of security that results in the accidental or unlawful destruction, annullation, alteration, unauthorised disclosure of or access to personal data transmitted, stored or otherwise managed.

IP address: a unique network identifier used to identify devices that use the TCP/IP network protocol to access the Internet. Every IT device connected to the Internet has an unique IP address through which it can be identified.

Cookie: a data package (file) that is generated by the web content server and passed to the web browser. Cookies may contain information about searches made on a particular internet server, information provided which is also stored on the server. The primary purpose of the use of the cookies is to store user profile information which is primarily used to store the user's preferred settings so that the they can access the website in the way they are used to.

Cookies are stored by the browser program in a separate directory on the devices used by the person concerned (computer, tablet, smartphone, etc.). The cookie uniquely identifies and allows the web server to recognize the user and the device used by them on the Internet. The GDPR also enlist cookies and other identifiers placed on the device used by the user as personal data.

Web beacons (web bugs): :invisible images on websites or in emails that enable the tracking and measurement of actions taken by users (e.g. opening a newsletter, clicking on URLs (links), etc.). Web beacons are commonly used together with cookies to provide additional information for profiling users online.

Internet profiling: any form of automated processing of personal data by web servers in which personal data are used to evaluate the characteristics of a natural person. It may contain information, findings and conclusions about the user's interests, activities on the Internet and the data they provide there. In certain cases, it may benefit the user, as individual websites may be presented in a way that they prefer, making information available that is likely to be of interest to them, but which may also be open to abuse (e.g. measuring work activity, using information about health, travel).

Objection: a statement by the person concerned objecting to the processing of their personal data.

Supervisory Authority: an independent public authority established in accordance with Article 51 of the GDPR, in Hungary it is the National Authority for Data Protection and Freedom of Information.

III. Legal basis for managing

The provisions of Article 6 of the GDPR.

If the company provides others’ data, they are obliged to obtain the prior consent of the person concerned, which DAM Invisible Technology Plc. assumes.

Legal background

	Regulation (EU) 2016/679 of the European Parliament and of the Council (GDPR),
https://eur-lex.europa.eu/legal-content/HU/TXT/?uri=celex%3A32016R0679
	Act CXII. of year 2011 on the Right to Informational Self-Determination and Freedom of Information,
https://net.jogtar.hu/jogszabaly?docid=a1100112.tv
	Act V. of year 2013 on the Civil Code (hereinafter: Civil Code),
https://net.jogtar.hu/jogszabaly?docid=a1300005.tv
	Act C. of year 2012 on the Criminal Code (hereinafter: Criminal Code),
https://net.jogtar.hu/jogszabaly?docid=a1200100.tv
	Act C. of year 2003 on electronic communications,
https://net.jogtar.hu/jogszabaly?docid=a0300100.tv
	Act C. of year 2000 on Accounting,
https://net.jogtar.hu/jogszabaly?docid=a0000100.tv
	Act CL. of year 2017 on the Rules of Taxation,
https://net.jogtar.hu/jogszabaly?docid=a1700150.tv
	Instruction No 18/2017 (XII. 20.) of the National Office for the Judiciary on the press information activities of courts and the National Office for the Judiciary.
https://birosag.hu/obh/szabalyzat/182017-xii20-obh-utasitas-birosagok-es-az-orszagos-birosagi-hivatal


IV. Purpose of data managing

The scope, purpose, legal basis and duration of the managing of personal data are set out in Chapter VIII.

V. Processors, persons entitled to access the data

Personal data must be processed by authorised employees of DAM Invisible Technology Plc.

VI. Rights and remedies of the person concerned in relation to data managing

1. Rights of the person concerned in relation to data managing

- The right to be informed

The person concerned may request in writing to be informed by DAM Invisible Technology Plc. via the contact details provided in point I:

	which personal data,
	on what legal basis,
	for what purposes,
	from what source,
	for how long it manages them,


and to whom, when, under what law, to which personal data DAM Invisible Technology Plc. has granted access or transferred your personal data.

- The right to rectification

The person concerned may request DAM Invisible Technology Plc. to correct inaccurate personal data concerning them or, if compatible with the purposes of the managing, to extend personal data (e.g. changed e-mail address or postal address) in writing to the contact details provided in point I.

- The right to erasure

The person concerned may request in writing, via the contact details provided in point I, that DAM Invisible Technology Plc. delete any of their personal data. The request may not be granted if DAM Invisible Technology Plc. carries out mandatory personal data managing required by law.

- The right to restriction

The person concerned may request in writing, via the contact details provided in point I, that their personal data may be blocked by DAM Invisible Technology Plc. if one of the conditions set out in Article 18 (1) GDPR is met.

- The right to protest

The person concerned may object in writing, on grounds relating to their particular situation, to the managing of their personal data using the contact details provided in point I.

The person concerned may submit a request in writing to enforce the above rights, which DAM Invisible Technology Plc. will examine within 25 days of delivery, or without delay in the case of a request for rectification. If the legitimacy of the request of the person concerned can be clearly established, DAM Invisible Technology Plc. will take the necessary action and will inform the person concerned of this in the same way as the request (electronically or on paper). If the request cannot be complied with, it will decide to reject it and will notify the person concerned by means of a reasoned decision in the same manner as the request (electronically or on paper).

2. Available remedies to the person concerned

The person concerned may contact DAM Invisible Technology Plc. in writing with any information or questions regarding the managing of their personal data using the contact details provided in pont I. Following the request of the person concerned, DAM Invisible Technology Plc. will take the necessary measures within 25 days, or immediately in the case of a request for rectification. If no action is taken within 25 days of receipt of the request, DAM Invisible Technology Plc. shall inform the person concerned of the reasons for the failure to take action and of the possibility to lodge a complaint with the Supervisory Authority and to use their right to judicial remedy.

- Name and contact details of the Supervisory Authority

Title: National Authority for Data Protection and Freedom of Information (NAIH)
Registered office: 22/C Erzsébet Szilágyi Alley , 1125 Budapest, Hungary
Postal address: PB. 5., 1530 Budapest, Hungary
Phone:+36-1-391-1400
Fax:+36-1-391-1410
E-mail: ugyfelszolgalat@naih.hu
Website: http://www.naih.hu

- Initiation of court proceedings

In the event of unlawful data processing experienced by the percon concerned, they may contact the Supervisory Authority or initiate a civil action against DAM Invisible Technology Plc. The Metropolitan Court of Budapest is competent to decide on the lawsuit. The lawsuit may also be brought – by the preference of the person concerned- before the court of their place of residence.

VII. Data security measures 

DAM Invisible Technology Plc. takes appropriate measures to protect personal data against accidental or unlawful destruction, loss, alteration, damage, unauthorized disclosure or access.

DAM Invisible Technology Plc. regulates access to personal data managed on paper and in electronic form in such a way that only designated employees are entitled to access the data in order to achieve the purpose of the managing. DAM Invisible Technology Plc. has established specific levels of authorisation for the managing of personal data, firewalls IT systems and provides adequate virus protection.

Access to electronically managed personal data is logged by the software used, and a record is kept of the access and any transmission. Any data protection incidents are recorded by the Curia and reported to the Supervisory Authority within 72 hours.

VIII. Specific rules for certain personal data managing

Personal data managing related to the use of electronic messaging (e-mail)

The person concerned has the possibility to contact DAM Invisible Technology Plc. via the e-mail addresses on the website. In this case, DAM Invisible Technology Plc. will manage the e-mail address received.

If the e-mail contains other personal data, the communicator is obliged to obtain the prior consent of the person concerned, which DAM Invisible Technology Plc. assumes.

Data stored: name and e-mail address, which will be stored for 12 months, except where the person concerned specifies otherwise.

Personal data managing related to phone usage

The person concerned has the possibility to contact DAM Invisible Technology Plc. via the telephone numbers on the website. In this case, DAM Invisible Technology Plc. will manage the number used by the person concerned and then automatically delete it depending on the storage capacity. DAM Invisible Technology Plc. will not use the telephone number used by the person concerned for identification purposes. DAM Invisible Technology Plc. will not disclose the personal data thus obtained to third parties, except for requests based on a legally authorised request.

Mananging of personal data in connection with applications for vacancies advertised by DAM Invisible Technology Plc.

DAM Invisible Technology Plc. job vacancies can be filled by application or advertisement.

In the case of an application for a job or a job advertisement, DAM Invisible Technology Plc., as the data manager, manages the personal data contained in the CV and cover letter of the applicant (the person concerned) in paper format.

The legal basis for the personal data managing is the consent of the person concerned, which DAM Invisible Technology Plc. considers as given by the application for a job or job advertisement, and the fulfilment of the legal obligation of DAM Invisible Technology Plc.

DAM Invisible Technology Plc. will not disclose the data of the person concerned to third parties.

Data management of the IR:IS mobile application owned by DAM Invisible Technology Plc.

This notice summarizes how and for what purpose the data manager collects and uses the personal data of the users of the Android and iOS-based IR:IS smartphone application (hereinafter referred to as the Application) operated by the data manager.

Users: the users of the Application developed by DAM Invisible Technology Plc. are strictly the employees and contracted partners of DAM Invisible Technology Plc. The application stores the following personal data provided by them:

	E-mail address
	Name
	Phone number


The purpose of our data management is to provide the services available in the IR:IS mobile application, to support the software and services we distribute and to enable us to contact our customers.

The application stores personal data until the formal termination of the employment relationship or contract. The personal data provided will never be used for purposes other than those mentioned above. The disclosure of personal data to third parties is only possible with your prior explicit consent.

IX. Modification of the Privacy Policy 

DAM Invisible Technology Plc. reserves the right to amend this Privacy Policy at any time by unilateral decision.
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